
Terms of Service 

Company: EasyBTC Technologies LLC 

 Principal address: 30 N Gould St Ste N, Sheridan, Sheridan County, WY 82801, USA 

 Website: https://easybtc.me 

 Effective date: 08/26/25 

Plain-language summary (not a substitute for the Terms): EasyBTC is a 

non‑ custodial SaaS that helps you automate actions on your own exchange 

accounts via API. You remain in control of funds; we don’t execute withdrawals. 

Some features (e.g., derivatives‑ related modules) are unavailable in certain 

countries, including for U.S. retail users. Subscriptions auto‑ renew until canceled. 

Nothing here is investment advice. 

 

1) Acceptance of Terms 

By accessing or using the websites, apps, and related services (the “Service”), you agree to 

these Terms of Service (the “Terms”). If you do not agree, do not use the Service. We may 

update these Terms from time to time; continued use means you accept the updated Terms. We 

will post the effective date at the top and notify you when required. 

2) Who we are 

EasyBTC Technologies LLC ("EasyBTC", "we", "us") provides non‑ custodial automation and 

analytics software for crypto exchanges. Contact: support@easybtc.me. Our Privacy Policy 

explains how we process personal data: /privacy. 

3) Eligibility & Geographic Restrictions 

● You must be 18+ and have capacity to contract. 

 

● You are responsible for ensuring the Service is permitted under the laws of your 

country and the terms of your exchange. 

 

● Certain features (e.g., derivatives‑ related modules) are not available in some 

jurisdictions, including the United States for retail users. We enforce geo‑ blocking, 

self‑ declarations, and where required, eligibility checks. Do not attempt to circumvent 
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these controls. 

 

4) Accounts & Security 

Register an account with accurate information and maintain the security of your credentials. You 

are responsible for activities under your account. Notify us promptly of any unauthorized access. 

5) Non‑ custodial nature; Exchange API permissions 

● The Service connects to your exchange accounts via API keys that you generate and 

control. You may revoke keys at any time in the exchange settings. 

 

● We require restricted scopes only (e.g., read and trade where necessary) and do not 

request withdrawal permissions. 

 

● You authorize the Service to place/cancel orders and read data within the scopes you 

grant, solely to operate the selected strategy or automation. 

 

● You remain responsible for complying with your exchange’s terms and settings, 

including margin, leverage, and risk controls. 

 

6) Plans, Billing & Taxes 

● Plans and prices are shown on /pricing and may change prospectively. 

 

● Billing currency: USD. Payments are processed by Stripe; we do not store full card 

numbers. 

 

● Subscriptions auto‑ renew at the end of each term unless you cancel before renewal. 

 

● You can cancel anytime in your account; access remains until the end of the paid period. 

 

● Refunds: see our Refund & Cancellation Policy at /refunds. 

 

● You are responsible for any taxes applicable to your purchases; where required, we will 

collect and remit indirect taxes (e.g., VAT/GST) based on your billing country. 

 

7) Eligibility checks; Sanctions compliance 



For certain features (e.g., derivatives‑ related modules) and in line with applicable law, we may 

perform sanctions/PEP screening, geo‑ checks, and, where triggered, identity verification 

through vetted providers. If you fail these checks or provide misleading information, we may 

restrict or terminate access. 

8) Prohibited activities 

You agree not to: (a) violate any law or third‑ party rights; (b) attempt to bypass geo‑ blocking 

or eligibility controls; (c) use the Service for fraud, market manipulation, or money laundering; 

(d) copy, modify, reverse engineer, or resell the Service; (e) interfere with Service operation or 

security; (f) misuse API keys (e.g., grant withdrawal rights) or share credentials; (g) use 

automated scraping outside our documented APIs. 

8.1) Prohibited jurisdictions 

The Service is not available to U.S. persons (including U.S. citizens, lawful permanent 

residents/green card holders, individuals located in the United States, and anyone acting on 

their behalf) or in any jurisdiction where use of the Service is restricted or prohibited. You agree 

not to use VPNs/proxies to circumvent geolocation controls and to cease use immediately if 

your status or location changes such that you become a U.S. person or are located in the 

United States. 

9) Intellectual property; License 

The Service and all related intellectual property are owned by EasyBTC or its licensors. Subject 

to these Terms and any plan limits, we grant you a limited, non‑ exclusive, 

non‑ transferable, revocable license to access and use the Service for your own lawful 

purposes. We reserve all rights not expressly granted. 

Feedback. You grant EasyBTC a worldwide, perpetual, irrevocable, royalty‑ free license to use 

ideas or feedback you provide to improve the Service. 

10) Third‑ party services & Exchanges 

The Service depends on third‑ party services (e.g., exchanges, data providers, payment 

processors). We do not control their availability or terms and are not responsible for their 

actions or outages. Your use of third‑ party services is governed by their terms. If an exchange 

or provider becomes unavailable or changes its API/terms, we may modify or suspend related 

features without liability. 

11) Risk disclosures (important) 



● No investment advice. Information in the Service is for automation and analytics only 

and is not financial, legal, or tax advice. 

 

● Crypto & derivatives are risky. Prices are volatile; leverage and perpetual futures 

can magnify losses. Funding rates and yields fluctuate and can be negative. Past 

performance does not guarantee future results. 

 

● You are solely responsible for positions, leverage, and risk on your accounts. 

 

12) Disclaimers 

THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF 

ANY KIND, EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, AND NON‑ INFRINGEMENT. WE DO NOT WARRANT THAT THE 

SERVICE WILL BE ERROR‑ FREE, UNINTERRUPTED, OR THAT RESULTS WILL MEET 

YOUR EXPECTATIONS. 

13) Limitation of liability 

TO THE MAXIMUM EXTENT PERMITTED BY LAW: (A) EASYBTC WILL NOT BE LIABLE 

FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR 

PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR GOODWILL; 

AND (B) EASYBTC’S TOTAL LIABILITY FOR ANY CLAIMS ARISING OUT OF OR RELATED 

TO THE SERVICE WILL NOT EXCEED THE GREATER OF (i) USD $100 OR (ii) THE 

AMOUNTS YOU PAID TO EASYBTC FOR THE SERVICE IN THE 12 MONTHS BEFORE THE 

EVENT GIVING RISE TO LIABILITY. Some jurisdictions do not allow certain limitations; in 

those cases, the limitations apply to the fullest extent permitted. 

14) Indemnification 

You agree to indemnify and hold harmless EasyBTC and its affiliates, officers, employees, 

and agents from and against any claims, losses, liabilities, damages, costs, and expenses 

(including reasonable attorneys’ fees) arising from your breach of these Terms, violation of law, 

or misuse of the Service. 

15) Suspension & termination 

We may suspend or terminate access if you breach these Terms, fail eligibility checks, create 

risks for other users, or if required by law or a third‑ party provider (e.g., an exchange). You 

may terminate at any time by canceling your subscription and deleting your account. Upon 



termination, your license ends and certain obligations survive (e.g., payment, IP, disclaimers, 

limitations, indemnity). 

16) Governing law & disputes 

These Terms are governed by the laws of the State of Wyoming, USA, excluding 

conflict‑ of‑ law rules. Venue: state and federal courts located in Wyoming shall have exclusive 

jurisdiction, except where consumer laws of your residence provide otherwise. Class actions 

are waived to the extent permitted by law. If you are an EU/UK consumer, mandatory consumer 

protections of your country of residence remain unaffected. 

17) Export controls & sanctions 

You represent that you are not subject to sanctions and are not located in, organized under the 

laws of, or ordinarily resident in any jurisdiction embargoed by the U.S., UK, or EU. You agree 

not to use the Service in violation of export control or sanctions laws and not to provide access 

to prohibited persons. 

18) Electronic communications 

You consent to receive service‑ related communications electronically (email, in‑ app). Keep 

your email current to receive important notices. 

19) Changes to the Service 

We may add, change, or discontinue features (including beta features) with or without notice. If 

changes materially reduce core functionality of a paid plan, we will make reasonable efforts to 

notify you in advance. 

20) Contact 

support@easybtc.me 

 EasyBTC Technologies LLC 

 30 N Gould St Ste N, Sheridan, Sheridan County, WY 82801, USA 

 

Linked policies: 

● Privacy Policy — /privacy 

 



● Refund & Cancellation Policy — /refunds 

 

● Cookie Policy — /cookies 

 

Legal note: This draft is provided for convenience and should be reviewed by 

counsel to adapt for your target markets (e.g., consumer notices, VAT/GST 

wording, arbitration clauses, local disclosures). 
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